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Tdolec daol / auyjaill 6jgall doado

6)gall 238 'BIG BEN Training Centefi pady gulid pyaldo (Goo) Jglifi il dnniiall duyill dpyiyll <Vl alpigo
dpoaligellacll lny Julaig pnleall Jlacll plle b . ouuudall jioill Guini oa pailalialdplig clloell aledgi pan
awnl cadiwi dolaiwylg alaill dglill jan dpeiall il dlacll aliyhillg dyhill jhll 6jgall 238 lailac go
digd aldle cliy go alungallpaai §jgall palini .gaill yaja od] abiaaill Jigaig Jio Jlaoll 3alea jaall alg)
Jlacl go Lalg) a51 il Philip Kotleryligh wuylia jguipagyll dplwl dpnyilyimls eMlooll gle jy4)ill doal lc
ailgaVl Jgliiiw .dolriuo dpualii 8jiol@sdnil Loy Jga ddudall alilull goal dojill alyidillg dhlé ) golAiw
Wled J4uy lallaig .cloell aliluinl proni drais gedjliall aleiyw Agaiill dedll alibll Julaig dlleall cilagll
sy KPIS)) dgugipll el ailpingo Mianigldcgillg ole Lapilig cMlaell Lay sgiuo agagr yuiei il purdi le 8jgall
145 .duwgall plell elall ollall elsllg eaell Lay gu by Jobi jghio 138 ppani ai .dunugall Ldiuall gaillg
1eVgllg el guiritall go waibigimoll calito quwliyl gginall grunig p@oad Groeil ggewy WA grajinalllggull
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duwlio dujaill 6jgall AR / daadiwell alialltd

l.eMaoll doai cljro

laleuallg Guguwill cljao

lygnuilfiwyl ggllaall

T.eMoell diai giilnal

LelaVl (uwnig 63gall pludi d ggahgoll
1.ggadaiill eljyollg Jlocll alani

1.Jlocll gjlstiwo

1.eyjliuall cljao

l.dolell aldilell glgguwo

laloaillg ailafiall pight glgguo

tagadimoall alclinllg alclhall

Lelgivllg dgllall aloxall glhd

Lalogleall Liaglgidig avlnill glha
ldyigpialyl 8)laillg dijaill glhd

A04 (o Log dolell ciliiallg gogaall ¢lhdll
laladiiuallg danll dlell glhd

laaluullg daluall glha

Toyaillg auleill glhd

1aliiylg guinill glhd

lLaliwaglilg Jaill glha

laljléell glha
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tdar@iwoll druugoll pluwgVi

T.eMoell doad §jly| o

. @Gaguuill gyla] e
lLaleuall 6yl3] *
1.83gall 8)la] »
lalaiiall pghi 6)la] °
laldoell 8yla] -
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Taupiuldl zjlgall 8)la]
lpghillg aigadl 8yla] »

lglasdl yla] ¢

taaaill 6jgall waladi

Ad ayaiall ggiw dwaill 6jgall @ra alai tadlill aljlaall il
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ldlleall cMaell LAy alilyiwl Araiig arond *

laan dicgillg dodll clloell LAy alily Juai

KPIS)) druipll ehall alpiigo ghig auani'lellaoll Lap daloiall
lauungoll gJlall clall eloell La Ailii hy)

83bijg clloell dyai guwnil aliadilyiul pghileailg

LAyl Julaig gulidl doadio ailyidig cilgal pladiwl e

16 )iiwo Jac cljlid AAiY Lagl alily judi e

goi ole LAl guuai pili gulyal 23loi cliyl.Jlocil

oJlaMl cMoell lay aligiwo (e dlled jyldi pgadilldell «

Ldtoall dlay (o joiwall grunill gapd ayaai
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6jgall @da a'BIG BEN Training Centeri xaiey (§1dni gani dulclaig dlolir dyadio gle duyaill go [ujo diadioll

gonii . gu8bitall Balaiwl endl Jlao ga i laord) il dylelaill alpplhall apalaall le jy5)illigo Lelloall Liy
Julaig gulyd apaell 6)gall Joulti Las .aljghill daalg dpulwll go (g48jlitall G40 gill dgedlgll dllall aluly go'las
Jdilac alagylivw gle dyphill dayeall Guhi iy .laialleo diaiag drddall alddioll paoad jjey aliy cn wecloall
Jooll adgll go s cja yapnai Jslig Lgw all4iiall Jag ggleill dnyé gu8)litall cliy od pauyg Gildillsyiy loo
Jlaallg alpall dilelai aluly pagi piy . o41olisy plei gaino (sle gauiy loo .dagido aliidliog dilac gyylai yaAii
lelly o] dalayly aliwill aphg dleall d5)liwoll gy4litall dynpag dakiio dealy &30 pyadi piy 6gdll bldi Ajanig
la@oadi i lc pairclual ol] waai dlol4iall dpnaioll @3a .(uunill allaog ddpeallg diloell aljlasll

Lol Mgjil (od plaiwog odlaul Jili dlaay dojMllTddraell’ adiluwgo

B(danyaill 6)gall jglao) qujaill (gginoll dlayya

ditodig clloell Lay alualuwi :gdgVl 6aagll diayilyiwyl
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Ly lill ajghig cllaoll lh) pgardo

Lapwaliill Jlocll diy oa clloell Loy dioal
T.elaoll clgg cllaell LAy gu dlnll
lduwwgall gllall elsVl gle eMaell Ly yili
laijlal draisg cloell clodgi

ldlolsull Jroell dyai aligio

lpaeo Joleill draidg cllaell ¢lgil

clloell Laj gulia aliiaig algai :asilill 6aagll

Ldlleall eloell LAy alilyiwl proni

alegano allaall alilyinyl :alilyl goa Gpbljssyill
NPS))) augyill boldi galn pigo

ICES)) Jrowll rxan pisgo

1CSAT))) cllaell LA piigo

Iyclitall Julaig ocloial glaiwyll

16piliall pég spilioll cMloell alhallo

& juuaig eMasll Lay alily Julai :aillill 6aagll

ldycgillg droAll alilll Julai od dodio
Al Julai o rangll alelaayl plaiiuwl
Ayl o 8ygall Jolgell aanil jlanivl Julai
lagegill alilull gginall Julni

Lol gopag plil hléi jani

Lauagilyiwl aljlyd MATY Afliill puudi

aljsigal (Dashboards) cilogleo cilagl elsii] Lelaill
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KPIS)) dwuayipll claVl alpiigo :asulyll 6aagllleMoell Lyl

aiealg duidl il alpiigo i

Leuiillg guliall dhlé dyuyiy lsl lphigo aroni ¢
1ol whal duwipl il alpigo hyy ¢
Lalalpidl aanig elall dudlyo

LAl ddleiall duugigl elall alpiigo olc dliol
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yoiuwo J4uin ehil alpigo guwai *

clloell Ly Jrwni abyadiljiwl :dwolall 6aagll pAlisjaig

LAl alily ol 83iiwo ciliagilyiwl pghi
Lanlaiwall gl glc clir Jraoll dlay quwni

Ltoell &iai jpjei (oa Liaglgidill jga

Gl pe eMoell Jigail duled) gglasll &)la]lgingo @dl *
duwdall Jaly Jiooll Jga jgaaii daldi cliy »
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16 400ll aliw)l

Jid guSjlicall aojilll aildhiall gi addgoll o Lo $6ygall o Jrawill

l.dduuo hgpit aagi J
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,pIJ"T dwa’ Jlao ode duaill 8)gall @ia aiai aljia Jouli.alel 0 o] € gy agliiy (o091 Jagoy -TOV- (] 8xall

o] Jnlldylelai dhilg dalylduai dclw

tJolill Jlguw
el alpigo gi gani of duwwgoll gaay cayd ablaiwl haa gudi V eMoell Lay duuyifl pael dyaall alwll g

LAyl cam&i Ji dulagyl Sdolaimog dréliwl Jgla gai dagig Layll

falygall go lapc e 6jgall @ra jroy Al o
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wloellg Joliull laaaiy diaill 8)gall @A juofi clall alpsigog elloell Loy Julaig gulid Jglii o4 Gajlinall agji

e juajill go Ldpuipll o gugalo il Gudnil dojilll algalllg dayeally haa j4ji &ill aljgall go apaell [ailA
pdiluwgo gl «digeo algal plariwl gl dphill wilgall @le alulll @l gle diito ddtac g padi 6)gall @ra
egall hlui dyclindl aluwjlaall|Jnalg dogslsll il dyedlgll dlall alwljg dloell dliolll gle spilo dpuiall
Toualaoll Guhi go gu4)litall gaai réeall aralaall paoda jjoy loo .pdlac diy g ddleiall Aol 6)4ii
Jal pghi le pancluyg algall alagi o e aoiti .claoll Loy goMlaiwl &ars ole j44i elld go Yng «alniollg
SgHl @@ daqjitdraisg alibl go daydll gl Jraell dyi gruail Aaiill ahld abagilyiul @] ggay dilie
ginall proni piy .cVgll 3lijg purdi go .alclinllg alelhall caliaal loillo alogleall dulgaiiig ddy Jarny pjln
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