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COURSE INTRODUCTION / OVERVIEW:

The retail landscape is continuously evolving, and with it, the threats to profitability and security are becoming more
sophisticated. This course provides a comprehensive framework for understanding and combating retail loss in all its
forms. Moving beyond traditional security measures, this program delves into the concept of "Total Retail Loss," a broader
perspective that encompasses everything from employee theft and shoplifting to administrative errors and supply chain
inefficiencies. We will explore the foundational research of academics like Richard C. Hollinger, whose work on the
psychology of employee deviance provides critical insights into preventing internal threats. Participants will gain a
strategic understanding of asset protection, drawing on principles discussed in seminal texts like "The New Super-Shrink."
At BIG BEN Training Center, we have designed this training to equip professionals with the analytical, operational, and
managerial skills needed to develop and implement a robust loss prevention program. This course is an essential
investment for any retail organization aiming to protect its assets, secure its environment, and ultimately enhance its

bottom line through proactive and intelligent security management.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

e Loss Prevention Managers and Specialists.

Asset Protection Professionals.

Retail Store and Area Managers.

Security Supervisors and Team Leaders.

Retail Operations Managers.

Internal Auditors and Investigators.

Human Resources Managers involved in employee screening and discipline.

Small to medium retail business owners.

TARGET SECTORS AND INDUSTRIES:

e Supermarkets and Grocery Chains.

e Fashion, Apparel, and Luxury Goods Retailers.
e Electronics and Consumer Goods Stores.

e Department Stores and Large-Scale Retailers.
e Pharmacies and Healthcare Retail.

e Home Improvement and Furniture Stores.

e Governmental and public sector retail operations.
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Retail Operations and Store Management.

Internal Audit and Compliance.

Human Resources.

Supply Chain and Logistics.

Finance and Accounting.

COURSE OFFERINGS:

By the end of this course, the participants will have able to:

e Develop and implement a comprehensive, multi-layered loss prevention strategy.

o |dentify the root causes of inventory shrinkage and implement effective controls.

e Conduct professional and legally compliant internal theft investigations.

e Analyze and mitigate risks associated with external threats, including organized retail crime.
o Leverage security technology like CCTV and EAS systems for maximum effectiveness.

o Design and execute effective loss prevention audits and operational reviews.

e Enhance cash handling procedures and point-of-sale security protocols.

e Create and deliver impactful loss prevention training for retail staff.

e Manage crisis situations and develop robust emergency response plans.

o Utilize data analytics to identify loss patterns and inform strategic decisions.

COURSE METHODOLOGY:

The training methodology at BIG BEN Training Center is designed to be highly interactive, practical, and engaging,
ensuring that participants can immediately apply their learning in a real-world retail environment. We move beyond
theoretical lectures to a hands-on approach that fosters critical thinking and problem-solving skills. The course heavily
utilizes case studies of actual retail loss incidents, allowing participants to analyze complex scenarios, from sophisticated
internal fraud schemes to large-scale organized retail crime events. Group discussions and collaborative workshops
encourage the sharing of experiences and best practices, creating a rich learning environment. Role-playing exercises will
simulate challenging situations, such as confronting a suspected shoplifter or interviewing an employee, providing a safe
space to practice and refine crucial communication and de-escalation techniques. Practical sessions will focus on skills
like analyzing CCTV footage for evidence and conducting store security audits. Throughout the course, participants will
receive constructive feedback from the instructor and peers, ensuring a deep and lasting understanding of modern loss

prevention and security management principles.

COURSE AGENDA (COURSE UNITS):

UNIT ONE: FOUNDATIONS OF MODERN RETAIL LOSS PREVENTION
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e Establishing a Proactive Security Cultur

e Key Performance Indicators (KPIs) for Measuring Loss Prevention Success.

UNIT TWO: MANAGING INTERNAL AND EXTERNAL THREATS

e |dentifying and Preventing Internal and Employee Theft.

Techniques for Shoplifting Prevention and Apprehension.

Understanding and Combating Organized Retail Crime (ORC).

e Managing Point-of-Sale (POS) Risks and Fraud.

Preventing Return and E-commerce Fraud.

Vendor and Supply Chain Fraud Detection.

Conducting Effective and Lawful Interviews and Interrogations.

UNIT THREE: SECURITY TECHNOLOGY AND PHYSICAL CONTROLS

e Optimizing CCTV and Video Surveillance Systems.

Effective Implementation of Electronic Article Surveillance (EAS) Systems.

Alarm Systems, Access Control, and Physical Security Hardening.

Principles of Crime Prevention Through Environmental Design (CPTED) in Retail.

Secure Cash Handling Procedures and Cash Office Management.

Safeguarding High-Value Merchandise.

Integrating Technology for a Cohesive Security Solution.

UNIT FOUR: OPERATIONAL EXCELLENCE AND AUDITING FOR LOSS PREVENTION

Developing and Implementing Secure Opening and Closing Procedures.

Inventory Control, Cycle Counting, and Stock Management.

Securing the Supply Chain from Warehouse to Sales Floor.

Conducting Comprehensive Loss Prevention and Safety Audits.

Effective Incident Reporting and Case Management.

Data Analytics for Identifying Shrinkage Hotspots and Trends.

Building and Delivering Effective Loss Prevention Awareness Training for Staff.

UNIT FIVE: ADVANCED STRATEGIES AND CRISIS MANAGEMENT

e Developing a Strategic Loss Prevention Plan.
e Conducting Internal Investigations from Start to Finish.

e Managing Workplace Violence and Aggressive Behavior.
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QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HoOWw LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

As technology and Al become more integrated into retail, how might the role of a loss prevention professional evolve from

one of enforcement to one of predictive analytics and strategic risk management?

WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This course distinguishes itself by adopting a holistic and strategic business-oriented approach to asset protection, rather
than focusing narrowly on traditional security enforcement. We immerse participants in the "Total Retail Loss" typology,
enabling them to understand and address a wider spectrum of profit erosion, including administrative errors and supply
chain inefficiencies, not just theft. The curriculum is built upon both academic foundations, referencing the influential
work of scholars like Richard C. Hollinger on employee behavior, and cutting-edge industry practices. A significant focus is
placed on contemporary challenges that many other courses overlook, such as the sophisticated operations of Organized
Retail Crime (ORC) and the growing complexities of e-commerce and return fraud. Furthermore, the program emphasizes
the development of analytical skills, teaching participants how to use data to predict and prevent loss, transforming their
role from reactive to proactive. By blending strategic theory with practical, hands-on case studies and simulations, this
course cultivates well-rounded professionals who can not only secure a store but also contribute directly to the financial

health and operational excellence of the entire retail enterprise.
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