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COURSE INTRODUCTION / OVERVIEW:

In today's dynamic global environment, the security of guests, staff, and assets is paramount to the success and
reputation of any hospitality establishment. This comprehensive training course is meticulously designed to address the
multifaceted challenges of modern hotel and hospitality security. It moves beyond traditional security practices to instill a
proactive, intelligence-led approach to risk management and operational security. As highlighted by tourism security
expert Dr. Peter E. Tarlow in his extensive work, including concepts found in publications like "Tourism Security: Strategies
for Effectively Managing Travel Risk and Safety," a successful security program is one that is seamlessly integrated into the
guest experience, not an intrusive afterthought. This program, offered by BIG BEN Training Center, provides participants
with the strategic frameworks and tactical skills necessary to develop, implement, and manage a robust security
infrastructure. We will explore everything from physical security measures and advanced surveillance technology to crisis
management protocols and the nuanced legal landscape governing the industry, ensuring your organization is prepared

for any eventuality.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

e Hotel Security Directors and Managers.

e Hotel General Managers and Assistant Managers.

e Risk and Compliance Managers.

e Loss Prevention Specialists and Officers.

e Front Office and Operations Managers.

e Heads of Security in resorts, casinos, and cruise lines.

e Event Security Coordinators.

e Facilities and Engineering Managers.

e Human Resources Managers involved in security training.

e Consultants specializing in hospitality security.

TARGET SECTORS AND INDUSTRIES:

e Hotels and Luxury Resorts.

Casino and Gaming Establishments.

Cruise Line Operators.

Conference and Convention Centers.

Private Clubs and Gated Communities.
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TARGET ORGANIZA

e Security and Loss Prevention Department.

e Operations Department.

e General Management and Administration.

e Risk Management and Compliance Department.
e Human Resources Department.

e Facilities and Maintenance Department.

e Guest Services Department.

¢ Information Technology (IT) Department for cybersecurity aspects.

COURSE OFFERINGS:
By the end of this course, the participants will have able to:

o Develop and implement a comprehensive hotel security plan tailored to specific property needs.
e Conduct thorough threat, vulnerability, and risk assessments (TVRA).

¢ Design and manage effective physical security systems, including access control and CCTV.

e Establish robust emergency response and crisis management protocols.

e Master techniques for incident investigation, reporting, and evidence preservation.

o Implement effective loss prevention strategies to protect hotel assets and revenue.

e Manage VIP and executive protection details within a hospitality setting.

e Develop and deliver impactful security awareness training for all hotel staff.

o Navigate the legal and ethical considerations of hotel security operations.

e Evaluate and integrate new security technologies to enhance operational effectiveness.

COURSE METHODOLOGY:

The training methodology at BIG BEN Training Center is designed to be immersive, practical, and highly interactive,
ensuring that participants can immediately apply their learning in a real-world context. We move beyond theoretical
lectures to foster a dynamic learning environment built on engagement and collaboration. The course heavily utilizes case
studies of actual security incidents from the global hospitality industry, allowing participants to analyze complex
situations, debate response strategies, and understand the consequences of decision-making. Interactive group
discussions and workshops encourage the sharing of experiences and best practices among peers from diverse
backgrounds. A significant portion of the training is dedicated to practical exercises and role-playing simulations, covering
scenarios such as emergency evacuations, handling suspicious individuals, and managing a crisis communication
response. Participants will receive continuous, constructive feedback from our expert instructors, who are seasoned

professionals in the field of hospitality security. This hands-on, participant-centered approach ensures a deep and lasting
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The Evolving Role of Securi

pEerr— o

Legal and Ethical Frameworks for Hotel Security.

Key Principles of Protection for Guests, Staff, and Assets.

The Security Director’s Roles and Responsibilities.

Developing a Proactive Security Culture.

e Liaison with Law Enforcement and Government Agencies.

Fundamentals of Security Budgeting and Resource Allocation.

UNIT TWO: THREAT ASSESSMENT AND PHYSICAL SECURITY SYSTEMS

e Conducting Comprehensive Security Risk and Vulnerability Assessments.

e Crime Prevention Through Environmental Design (CPTED) for Hotels.

Designing Effective Perimeter and Building Security.

Mastering Access Control Systems and Key Management.

Advanced CCTV and Video Surveillance Techniques.

Alarm Systems, Intrusion Detection, and Response Protocols.

Securing High-Risk Areas like Parking, Lobbies, and Executive Floors.

UNIT THREE: OPERATIONAL SECURITY AND LOSS PREVENTION

e Frontline Security Procedures for Lobby and Guest Services Staff.
e Best Practices for Patrols and Security Guard Operations.

e Managing Event and Conference Security.

o Strategies for Loss Prevention in Food, Beverage, and Retail.

o Internal Theft and Fraud Investigation Techniques.

e Protecting Proprietary Information and Guest Data.

e Protocols for Handling Unruly Guests and Workplace Violence.

UNIT FOUR: CRISIS MANAGEMENT AND EMERGENCY RESPONSE

e Developing a Comprehensive Emergency Response Plan (ERP).

e Fire Prevention, Safety Protocols, and Evacuation Procedures.

e Responding to Medical Emergencies and Health Crises.

e Bomb Threat Management and Active Shooter Response Protocols.

¢ Handling Natural Disasters and Utility Failures.

e Crisis Communication Strategies for Internal and External Stakeholders.

e Post-Incident Management and Business Continuity Planning.
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Introduction

The Impact of Technology and Al on Hotel Securi

Managing Security for Special Events and High-Profile Guests.

Auditing Security Performance and Driving Continuous Improvement.

FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HOW LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

In an era of escalating security threats, how can a hotel enhance its security measures without compromising the

welcoming and open atmosphere that defines genuine hospitality?

WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This course distinguishes itself through its holistic and strategic approach to hospitality security, treating it not as an
isolated function but as an integral component of the overall guest experience and business strategy. While many
programs focus narrowly on tactical skills for security officers, this training is designed to cultivate security leaders who
can think critically, plan proactively, and manage complex security ecosystems. We place a strong emphasis on
contemporary challenges, dedicating significant time to areas often overlooked, such as cybersecurity vulnerabilities
specific to hotels, counter-terrorism intelligence, and the management of brand reputation during a crisis. The curriculum
is built upon real-world case studies, moving beyond textbook theory to analyze actual security successes and failures
from renowned international hotels. This practical, problem-solving methodology ensures that participants learn not just
what to do, but why they are doing it, empowering them to develop customized security solutions that are both effective

and aligned with the unique culture and service standards of their respective organizations.
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